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Terms and Conditions 

 

Supplements per Unit, per night on top of valid rates: 

• Executive supplement on-top Superior Pool View  : USD 220.00 

• Deluxe Suite on-top Superior Pool View   : USD 420.00 

• Royal Suite (including private pool) supplement  : USD 670.00 

• Luxury Villa SV supplement maximum capacity 8 Pax: USD 3000.00 A fixed supplement on top of the per-person rate 
 

General Conditions: 

• Above accommodation Supplements per Unit, per night on top valid rates, inclusive of service charge and all 

applicable taxes. 

• Above rate will be applicable for All Markets  

• Should any of the government taxes increase, the hotel reserves the right to automatically charge the additional 

tax to the above room rates. 

• Above rates are not valid for groups, which will be subject to separate different quotation. 

• Pets are NOT allowed. 

• Above mention rates are valid only for families and couples. 

• Above rates are net non-commissionable. 

• ALL Suite types are to accommodate Only Couples. Families to be accommodated in Villas or Family rooms. 

 

 

Check in and out time: 

- Standard check in time: 14:00 

- Standard check out time: 12:00 

- Either early check in time and late check out will be subject to hotel availability and might be subject to additional 

charges specially during peak periods 

 

Cancellation and No Show Policy: 

Cancellation should be submitted to the hotel in writing. Cancellation fees charge as follows: 

- 07 Days before arrival  : No charge    

- 06 – 01 Days before arrival : 01 Night charge 

- No Show on arrival Day  : 03 Nights charge 

 

Stop Sale:  

 

- The hotel reserves the right to send Stop Sale according to hotel’s forecast 

- It is mandatory to submit hotels reservation by rooming list within maximum 48 hours including all bookings 

previously confirmed. 

- Once Stop Sale list received any name changed or replaced, initial booking will be automatically canceled and 

new names will be considered as new request subject to hotel availability. 
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Swimming dress code: 

 

- Entering any restaurants requires a dress code for guests to enjoy a delightful dining experience 

- Guests are requested to wear smart casual attire with appropriate foot wear  

- Slippers, Bermuda, Sleeveless T-shirts and sports shorts will not be accepted in our restaurants 

 

Payment Conditions:  

- Cash before check in either by cash deposit or bank transfer 

- Bank Account details as follows: 

• Name of Account  : Steigenberger Alcazar 

• Bank Name  : Commercial International Bank 

• Account Number : USD -100017974992 

• Swift Code   : CIBEEGCX063 

 

Thank you 
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