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Hotel Fact Sheet

(Status: January 2022)
   
	Mövenpick Resort & Spa Tala Bay Aqaba has this contemporary image of architecture that demonstrates the high taste in its interior design, the diversity of its restaurants and bars, dining rooms, spa and leisure facilities – the resort is considered the best place with leisure facilities ever. The resort has earned its status in the local market as the most leading and Preferred Family Resort in Aqaba and Tala Bay. The resort has earned a reputation for friendly, personal and highly effective services through a multinational team that is rare in Jordan. The resort also became known by the quality standards of the food served .Mövenpick Resort & Spa Tala Bay Aqaba is the only resort in Aqaba with family rooms with a full membership subscription to the children's activity centre and the resort attracts many families. The resort, most notably Zara spa, restaurants and bars attract many guests staying in the Tala Bay area. Guests can also enjoy the facilities of both Mövenpick properties in Aqaba, which distinguishes Mövenpick from other hotels in Aqaba. Intensive and continuous training courses for employees, develop local talent and ensure a healthy, suitable and preferred environment at the level of Aqaba to work at the resort.



	Address
	Mövenpick Resort & Spa Tala Bay Aqaba
South Beach Road - Tala Bay Area,  P.O.Box: 2425
771100 Aqaba, Jordan
Phone: +962 (3) 2090300 
Fax: +962 (3) 2090301
WhatsApp Mobile Butler: +962 798200 516
E-mail: aqaba.resort.talabay@movenpick.com

	Executive Team
	General Manager:  Sami Ounalli

	Media Details: 
	Website: https://www.movenpick.com/en/middle-east/jordan/aqaba/resort-aqaba-tala-bay.html
· Facebook: https://www.facebook.com/movenpicktalabay
· Instagram: @movenpicktalabay
· LinkedIn:  https://www.linkedin.com/company/movenpick-hotels-resorts-jordan/

	Opening Date
	12 November 2009 

	Location
	On the  Southern Coastal Area - 
Tala Bay Project Premises of Aqaba City, Jordan
· 10 km away from King Hussein International Airport
· Adjacent to the historic site of Ayla 
· Within easy driving distance to Petra and Wadi Rum

	Parking 
	( 174 ) parking spaces

	Rooms and Suites:
	Rooms and Suites

306 rooms (456 rooms in total after completion of Phase II), including 145 family rooms, various suites and two Grand Suites. All rooms have air-conditioning, TV, coffee and tea maker is available with complimentary varieties of tea and coffee, direct dial phone/voice-mail, wireless Internet throughout the resort as well as hairdryer, in-room free minibar (non-alcoholic drinks only), 24-hour In-room dining service and in-room safe box. Superior rooms and suites have added comfort. Non-smoking rooms and rooms for physically challenged guests are also available upon request.

Superior Mountain View (97 units)
A very special view will await you from the balcony of our Superior Rooms. Enjoy the mountain vistas as you settle into the 34 sqm spacious rooms, which have everything you need for the perfect holiday.

Superior Pool View (21 units)
Stunning swimming pool facilities are just a few steps away from the comfort of our Superior Pool View Rooms. Look into the crystal blue water from your balcony before stepping back into our charming 34 sqm rooms.

Superior Sea View (30 units)
A perfect night's sleep is guaranteed in our stunning Superior Sea View Rooms. Hear the Red Sea gently lap against the shore as you recline in either a king or twin bed. The option of either a feather or hypoallergenic pillows will make your stay restful. Measuring 34 sqm, the rooms also offer a sitting area and a bathroom with separate toilet and shower.

Family Superior (89 units)
Parents and children alike will enjoy a stay in our Family Superior Rooms which are decorated in neutral tones, with brightly coloured accent pieces to give it a stylish yet warm feel. Over the 42 sqm of comfort there is a master bedroom with a king bed. The adjoining children's area is separated from the other bedroom with sliding doors and contains the twin beds. This arrangement allows for both privacy and reassurance, helping everyone relax.

Family Superior Pool View (43 units)
Keep your children happy in our Family Superior Pool View Rooms which overlook the resort's 3,000 cubic metres of water. Attractions include a water slide, lazy river, Jacuzzi and kids pool giving everyone something to enjoy. Set over 42 sqm, the room boasts a master bedroom with king bed and an adjoining children's area which is separated by a sliding door. Twin beds are situated in the children's room. A choice of feather or hypoallergenic pillows is also available. Should parents wish to have a night out, a babysitting service can be requested in advance for a fee.

Family Superior Sea View (12 units)
There will be plenty of opportunities for families to relax thanks to the extensive amenities offered by our Family Superior Sea View Rooms. With 42 sqm of space there is plenty to keep everyone occupied with both free WiFi and LCD TV on offer in these light and airy rooms. A sitting area allows guests to enjoy both facilities. There are two bedrooms; the master bedroom with a king bed is separated by a sliding door from the adjoining children’s area with two single beds. And thanks to the provision of a choice of feather and hypoallergenic pillows, everyone will be guaranteed a good night's sleep.

Suite Sea View (8 units)
With a private balcony that affords stunning views of the Red Sea you'll be able to relax after a busy day, soaking up the glorious scenery. Afterwards, step into the spacious bathroom which has both a bathtub and shower as well as superior toiletries to help you truly rejuvenate. Spanning 57 sqm of private space and comfort the rooms feature a master bedroom with king bed and a separate sitting area for a more relaxing stay. 

Grand Suite (2 units)
The contemporary design and spacious area stretching over 112 sqm features a master bedroom with king-sized bed. Luxurious bedding and pillow options allow for a perfect night's sleep. In-room facilities include a spacious bathroom with walk-in shower and well-appointed bathtub as well as exclusive toiletries for guests to enjoy. A large, private balcony stretching out to the Red Sea is a great spot to relax with a drink.

The guest rooms are located in two wings; North wing (direction Aqaba) and South wing (direction Saudi Arabia).

The room numbers are composed of level + wing + room number:

Example: room # 1033: 1 indicates ground floor level (level 1), 0 indicates North wing and 33 is the room number
Example: room # 3105: 3 indicates third floor level (level 3), 1 indicates South wing and 05 is the room number.

· Level 1 = Ground level, one down from the lobby
· Level 2 = Lobby level
· Level 3 = Upper level, one up from the lobby

306 Guest Rooms & Suites (Phase I)

· 61 King bed rooms – 34sqm
· 87 Twin-bedded rooms – 34sqm
· 2 Handicapped rooms (king bed) – 34sqm
· 145 Family rooms (1 king and 2 single beds) – 42sqm 
· 9 Senior suites (king bed) 57sqm and can be connected to twin room
· 2 Grand suites (king bed) – 112sqm and with very large terrace. 
Suite can be connected with twin room
Standard rooms: Mountain view
Superior rooms: Pool view
Deluxe rooms: Sea view 

	Services:
	· 24-hour room service
· Wireless Internet in all rooms/public areas (free)
· Tea & coffee making facilities 
· Air-conditioning
· Satellite TV
· In-room safe
· ATM machine in the lobby
· Laundry and dry cleaning services
· Gift shop
· Terrace / balcony (depending on room)
· Extra bed (upon request and chargeable)
· Baby cot upon request and free of charge
· Advance arrangement baby sitting service
· Watersports and cruises
· Car rental / taxi service
· Medical assistance – (teleconsultation free of charge) and (face to face consultation chargeable)
· Fun Animation activities for all ages (kids activities, fitness, wellness exercise, beach workout, aqua gym & more)

	Meetings and Events  
	Meetings & Events

Al Murjan 
Our Murjan Ballroom 234 sqm in size can host up to 192 people for dining and 96 for a meeting classroom style. It can also be divided into 2/3 and 1/3 to suit the guests’ meeting needs.

Al Salam
In addition to the ballroom our Salam meeting room is equipped with the latest audio visual equipment and can accommodate up to 32 people boardroom style.
For further information, the guest can contact the Guest Service Centre to connect them to the Banqueting Department.
In both ballrooms: 
•	High-speed Wi-Fi.
•	Meetings & Events Consultant.

	Restaurants, Bars and Lounges
	Najel – All-day-dining Restaurant  

Najel is an Arabic (Jordanian) word for the Red Sea group fish.

This restaurant is offering sumptuous buffets for breakfast and dinner or à la carte dishes throughout the day to be enjoyed both indoors or al fresco style. Open for lunch on special occasions only. With an endless array of salads, entrées, desserts and live cooking stations serving local and international specialties, Najel is the passport to a new dining experience. A separate children’s buffet is also available.
Location:      Ground floor 
Opening hours:        Breakfast buffet from 6.30 am - 10.30 am 
                                (Open 6.00 am - 11.00 pm)
		         Dinner buffet from 6.30 pm - 10.30 pm 
                                (Open 6.00 pm - 11.00 pm)	
 
Casalingo – Italian fine dining Restaurant 

"Casa"  "lingo” means "home" "made" which reflect the mode of the cuisine style.

This restaurant is serving authentic Italian dishes, seasonal specialties and piping hot pizza direct from the traditional wooden fire oven, Casalingo is our own slice of Italy in the heart of Tala Bay. An extensive selection of wines is offered to complement each meal that can be enjoyed indoor or outdoor under the Arabian stars.
Location:	           Ground floor
Opening hours:	6.30 pm until 11.30 pm	

Sejan – Bayside Al Fresco 
Sejan is a popular local fish.
It is an ideal dining spot during the day, this is the place to chill out and cool down by the pool and enjoy a variety of fresh salads, pizzas, snacks and of course the famous Mövenpick ice cream, as well as a selection of refreshing cocktails and juices. 
Location	    Open air pavilion, in the middle of the leisure swimming pool 
Opening hours:   9.00 am until sunset (open for dinner on special occasions only)

Baraka  - Lobby Lounge & Bar 
Baraka means "Blessings".
Boasting stunning views of the Gulf of Aqaba, Al Baraka lobby lounge serves a variety of coffees, variety of drinks and light snacks. With its unmatched views and relaxed atmosphere it is a popular choice anytime.
Location:	       Lobby level
Opening hours:      9.00 am until 11.00 pm	

Siraj - Arguilah Terrace 

Siraj name comes from the flame of an oil lamp and signifies the mood and flicker of the light.

The terrace offers traditional shisha water pipes, a wide selection of snacks, drinks, coffees and tea accompanied by live music and belly dancer, Siraj is the perfect spot for al fresco relaxation. It is an ideal place to sit back, fire up the shisha of any choice and to enjoy the breathtaking views of the Red Sea.
Location:	Lobby level terrace off the Mello bar
Opening hours:	5.00 pm until 1.00 am

Mello – Chill Out Bar 
Mello is other way of spelling "mellow" which is what a chill-out bar is all about. With professional bartenders mixing favourable cocktails, a wide selection of wines, champagnes and Cognacs, the Mello Bar is not only a perfect location for a pre dinner aperitif but also a preferred spot for drinks with friends thanks to its relaxed and welcoming ambience. 
Location:	            Lobby level
Opening hours:	5.00 pm until 1.00 am 

Azure – Pool Bar 
Azure is pertaining to the blue sea, bright blue sky and white beaches. Guests can relax at the swimming pool and enjoy a refreshing drink.
Location:  Open air pavilion 
Opening hours: 9.00 am until sunset 

The Bop – “Drink-Play-Dance”
Bop is the wrong pronunciation of the word "Pub" by the constructors, so a consensus that the name is funny and lovable and should be kept as is it pronounced.
After a long day, one should enjoy in one of the most famous night spots in the city. With music playing until the early hours, The Bop is the place to be.
Location:	 Ground floor 
Opening hours: 8.00 pm until 3.00 am	

In Room Dinning (Room Service available 24 hours)
A selection of all-time favourites to be enjoyed in the comfort of the guestroom. In-Room Dining menu is placed in each room.


	Fitness and Leisure:
	Sports & Leisure

A wide range of leisure facilities includes the Zara Spa, Sinai diving centre as well as the Little Birds Club - children’s activity centre with its own swimming pool. The unique pools and water features perfectly round off the image of a modern holiday resort, with a total water surface of over 3000 sqm. 
Other fun activities include para-sailing, water skiing and jet skiing.

Swimming Pools  

The resort have total of 4 swimming pools (in addition to another 1 more pool located in Zara Spa), the three major resort swimming pools has (1.6 meter water level), a lazy river, plus one kids’ swimming pool (40cm water level):

1. North wing pool: located close to the guest rooms in the North wing and with one open-air Jacuzzi, this pool is heated on colder days (November to March).
2. Leisure pool: adjoining Sejan alfresco restaurant and with a large slide. From the leisure pool, guests can slide into the beach pool.
3. Beach pool: large pool and with two open-air Jacuzzis. 
4. Kids swimming pool located at the Little birds club, heated on colder days (November to March).

Swimming pools are closed after sunset.

The beach is 150 meters in length, with two floating jetties and one large jetty on the boarder to the Tala Bay residential area. Guests are advised to wear plastic shoes entering the Coral Sea.

Several showers are located around the pools and on the beach side, and one toilet each is located on the South side close to the diving centre and on the North side close to the kid’s club.

ZARA Spa, Hair dressing & Nail studio 
A 1,200 sqm, Zara Spa is offering an extensive menu of treatments. The Zara Spa philosophy is based on the use of natural ingredients and treatments reflecting the culture and natural environment of Jordan. 
Zara Spa Tala Bay comprises 11 treatment rooms including suite rooms, hydro bath, dry floatation and Aqua Veda.

“Indulge the Zara Spa Experience” 
This includes unlimited day-use of the Spa facilities. For resort guests a charge of JD 15 applies and for non-resort guests JD 25. However, the Zara Spa Experience is complimentary when you book any of our treatments with minimum value of 60 JD per day per person.

Spa Facilities
Steam Bath 
Blossom extracts are injected into the steam bath which together with the gentle inhalation steam creates a health oasis and is like a holiday for the lungs. It’s ideal for the regeneration of the respiratory system, especially for smokers and persons who live in polluted environments.

Sauna – Biosouna 
Guests can discover this unique sauna experience. The ambiance and the smell of the all-natural wood aromas stimulate the circulation, assist the purification and nourishment of the skin and support the respiratory organs at the same time.
Mental Oases in the tranquillity Area 
The relaxation area is one of the most important rooms in a spa. It includes comfortable heated seats or heated waterbeds. All the senses are simulated using aromatherapy and unique audio-visual techniques.
Experience showers 
The experience shower is a total 'water experience' with different fragranced scents, coloured lighting effects and various showerheads and nozzles all of which has a positive influence on the blood circulation.
Crushed Ice Fountain 
After using a sauna, there is no better way to cool down than to be covered with snow from the Alps. This idea inspired the Thermarium team to create an experience for use in all seasons inside our wellness facility. This is a unique experience for sauna guests who seek cooling of an overheated body. 
Guests can enquire about the different types available.
Jacuzzi (for ladies only) 
Relaxes the body and the mind as the body weight is reduced in water and the pressure on the muscles and joints decreases. So, when the jets target the joints, muscles and the pressure points, the result is pure stress relief.
Hydro pool 
Our large indoor heated hydro pool with various massage jets, chairs and beds is bathed in natural light. 
To complete the experience, the Zara Spa shop is offering a wide variety of beauty products.   Responding to the needs of travelers the spa also provides a convenient hairdressing salon and nail studio. 
Open daily from 9.00 am until 9.00 pm (last call)
Gym (currently the time of opening is from 07:00 am until 07:00 pm)
Keeping fit and staying healthy does not have to be boring, especially at the gym, our  fully equipped gym is available opposite the ZARA Shop and next to the information room. 
Open daily from 6.00 am until 10.00 pm. 

Little Birds Kids Club 
The Little Birds Club is fully equipped with in-door and outdoor playing facilities as well as a kid’s pool, toilets and a nap area. An entrance fee applies for the usage of the club and on request, lunch will be served for an additional charge.
Located next to Sejan, the Little Birds Club centre is open daily from 9.00 am until sunset. 
ZARA Shop
A shop operated by ZARA is located between the main entrance and the reception.
Business Centre (currently closed in line with government safety instructions)
Open 24 hours a day, the Business Centre is located at the lobby level. 4 Internet stations are available and internet charges can be billed to the guest room.
Tour operator’s information room
Retaj Rent-a-car service and general tourist information are available.
ATM machine
Located outdoor and next to the gym. 


	Awards and Recognition:
	Blue Flag Award 2021 - www.blueflag.org
Green Key Certified Hotel 2021 - https://www.greenkey.global/
Renewed ISO Food Safety Management System Standard - ISO 22000
TripAdvisor:  2021 Travelers Choice Award -  www.tripadvisor.com
Best place to work for women - Bronze Award: (Valid from 2020 – 2021).







Media Contact:
Layali Nashashibi
Director of Public and Community Relation - Cluster Jordan 
Mövenpick Hotel & Resorts – Jordan 
King Hussein Street | 77110 Aqaba, Jordan
Phone: +962 3 203 4020 | Layali.Nashashibi@accor.com
Safa Rahal 
Director of Marketing & Communications - Cluster Jordan
Mövenpick Hotel & Resorts – Jordan 
El Hussein Bin Ali Street | P.O. Box 815538 Amman 11180, Jordan
Phone +962 6 4655345 | Safa.Rahal@accor.com

Roxanne Yanzon 
Communications Manager - Cluster Aqaba & Tala Bay
Mövenpick Resort & Residences Aqaba
King Hussein Street | 77110 Aqaba, Jordan
Phone: +962 3 203 4020 | Roxanne.Yanzon@accor.com

movenpick.com
MÖVENPICK is a registered trademark of Mövenpick Holding AG.
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