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Welcome to Aqua Heneish Beach Resort:

On behalf of the hotel's management team, we would like to express our greatest pleasure and delight in having
you with us.

Reception Service: Hotel reception is 24 hours available. Extension (0 or 101)
Safe deposit box: safe deposit boxes are available in all guest rooms includes the usage instruction. Free of charge

Food
e Food items are all inclusive during the hours mentioned below:

Main Restaurant (Blue Restaurant)

Breakfast 07.00-10.00

Lunch 12:30-14:30

Pizza 11:00 -12.00 17:00-18:00 on pool area

Dinner 19:30-21:30

Beverages
e Hot drinks from 09:00 the all-inclusive beverages are available from 10:00 am till midnight (23:00).
e On arrival you'll find one bottle of water for each guest free of charges, in the room.

All Inclusive and free of charge: (All drinks served by glass)
e  Soft drinks
e Locally produced alcohol
e  Cocktails prepared with local alcohol

Not all inclusive (chargeable)
e Premium local alcohol & champagne
e  Fresh fruit juice
e Beverages in bottles or cans
e  Mini bar consumption

Sports and activities
All inclusive:
e  Sport activities by the animation team (water gymnastics, water polo, Volleyball, etc....)
e Gym is available from 09:00 till 19:00.
e Game Room (Billiard and Ping Pong ) + Kids corner at the Beach
e Beach Volleyball

Not all inclusive (chargeable)
e Spa

Other services
All inclusive:
e Free Wi-Fi internet at Reception. scan the QR code
e  MIFI with extra charge please contact to Reception
e Bazaar & Supermarket for sweets and gifts is available 7 days a week next to the theater
Not all inclusive (chargeable)
e Laundry service
e Medical services (the doctor is available 24h 7 days a week .Please contact Reception on ext. 0 for more information.
e Transfer (Limousine service)
Remarks:
e We kindly ask you to respect our dress codes in the restaurant, no swim wear and no sport shorts during dinner (Smart
Casual)
e We would like to inform you that it is not allowed to reserve the sun beds at the pool or beach before 09.00am
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